COVID-19 POLICY STATEMENT
Village Management will work collectively to provide consistent guidance to employees and members
regarding the prevention of COVID-19 transmission in our clubs. As a situation arises, the company will
work with the member to determine the safest procedures for the individual, our members, and
employees. Management will conduct additional inquiry, if needed, as to member’s date of potential
exposure, test date, alternative arrangements or needs, documentation requests, etc. to determine the
best course of action.
When can a member diagnosed with COVID-19 return to the club?
If they tested COVID-19 positive or if they chose not to have a test to determine if they are still
contagious, they can return to the clubs after these three things have happened:
• No fever for at least 72 hours (that is, three full days of no fever without the use of medication
that reduces fevers)
AND
• other symptoms have improved (for example, when their cough or shortness of breath have
improved)
AND
• at least 14 days have passed since their symptoms first appeared
If they will be tested to determine if they are contagious, they can return to the clubs after these
three things have happened:
• No fever (without the use of medication that reduces fevers)
AND
• other symptoms have improved (for example, when their cough or shortness of breath have
improved)
AND
• They received a negative test and clearance from their health care provider to return.
What if the member says they "may" have been exposed to the virus?
• We will ask questions to determine degree of exposure. Not every claim of coronavirus
exposure is a legitimate concern.
• We will ask for date of potential exposure; who was the individual they came in close contact
with; what was the situation; have they sought a test.
• If the Village believes it is likely that he/she could have contracted COVID-19, the Village will
immediately request that the member isolate themselves from the club.
• Members who believe they may have been exposed to a person with COVID-19 should consult
their primary care provider or local health facility and they should contact any members they
came into close contact with at the club and advise the club of any employees that may have
been exposed. Exposure is determined if they were in “close contact” (within approximately 6
feet) of the member for a prolonged period of time (15 minutes or more).

What if we learn several days later, after a member has been in the club, that they were diagnosed
with COVID-19?
• If it has been less than 7 days since the member used the facility, the Village will clean and
disinfect all areas used by the member following the CDC cleaning and disinfection
recommendations.
• If it has been 7 days or more since the member used the facility, additional cleaning and
disinfection is not necessary. The Village will continue routinely cleaning and disinfecting all
high-touch surfaces in the facility.
• Other employees or members may have been exposed to the virus if they were in “close
contact” (within approximately 6 feet) of the member for a prolonged period of time (15
minutes or more).
o Those who have symptoms should be sent home to self-isolate and follow CDC
recommended steps: https://www.cdc.gov/coronavirus/2019-ncov/if-you-aresick/steps-when-sick.html.
o Those potentially exposed, but with no symptoms, should remain at home or in a
comparable setting and practice social distancing for 14 days or as otherwise directed by
their healthcare provider and/or public health agency.
• Members not considered exposed should self-monitor for symptoms such as fever, cough, or
shortness of breath. If they develop symptoms, they should notify the General Manager or
Assistant General Manager, stay home and follow their health care professional’s guidance.
What is the difference between a COVID-19 case vs. contact?
A case is an individual who has been exposed to COVID-19 and has tested positive and/or has
symptoms. A contact is an individual who may not have had any physical contact at all with an individual
but was close to someone that is infectious. They were within 6 feet of the individual for at least 15
minutes or more.
What is Contact Tracing?
• Members who test positive or who show symptoms of the COVID-19 virus are asked to help the
company and local health agencies identify other individuals who may have been exposed to the
virus. Exposure is determined if they were in “close contact” (within approximately 6 feet) of the
member for a prolonged period of time (15 minutes or more).
• We will ask the member to identify all Village employees they were in close contact with during
the last 48 hours at the club so that we may take action to further prevent the spread following
CDC guidelines.
• We will ask the member to contact any potential members that they have been in close contact
with and/or get information from their health care provider on how to contact the Arizona
Department of Health Services so that they may begin necessary contact tracing
https://www.azdhs.gov/

•
•

We will ask about shared areas, shared equipment, shared member workstations, any other
circumstances.
If an employee tests positive for COVID-19, we will begin contact tracing to determine what
members and other employees may have been exposed and will notify anyone that has been in
close contact.

Will members be allowed to have guests at the facility?
• No. At this point, to minimize the risk of exposure and allow for proper social distancing, the only
visitors allowed on property are existing members.
For further information, please refer to the CDC Links below.
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/sick-with-2019-nCoV-fact-sheet.pdf

